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Gymnastics Ontario Administrator Guide to the Employee Benefits Plan

A. Advantages of the Gymnastics Ontario Benefits Program

1. Why A Benefits Package?

The professionalism of coaches has long been a goal of Gymnastics Ontario. To this
end, many clubs across the province have moved to hire full-time employees. Faced with
a critical shortage of professionally trained coaches, competition is fierce to fill these
positions and a benefits package offers an excellent way to offer an extra advantage.
While most clubs are able to provide adequate compensation for salaries, few are able
to afford to buy a suitable benefits package for their employees unless sufficient
numbers can be enrolled in the plan.

2. Benefits of the Program
The benefits of the Employee Benefits plan are threefold.

To the Federation:
» The Employee Benefits plan allows Gymnastics Ontario to provide an excellent
support service to our clubs and employees.

To the club:
» A means to provide security for your employees
» A means to attract top employees to your club

To the Employee:
» Provision of a comprehensive benefits package which includes:
o Life Insurance
Disability Insurance
Weekly Indemnity (short-term iliness)
Medical and Dental coverage including
» Eye Glass subsidy
Semi-private hospital room
Emergency Travel Assistance
Prescription Drugs
Psychologist; Physiotherapist
Podiatrist; Chiropractor; Massage Therapist; Naturopath; Osteopath
Emergency Ambulance ; Home Care

o O O

B. Eligibility

1. Who Can Be Covered?

This plan is intended that all eligible employees enroll. Any employee is someone who
works for the employer on a permanent and non-seasonal, and/or contract basis for at
least 20 hours a week or on a part-time basis for at least 17.5 hours a week is eligible.
However, in order to be eligible for the Long Term Disability benefits, a part-time
employee must work a minimum of 20 hours a week. When the club registers with the
plan, employees must enroll within 31 days of coverage. Any new staff member must
also join the plan within 31 days of hire without penalty. All employees should be
registered in the Gymnastics Ontario member database.
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Employees who are not added within 31 days will be required to submit health evidence,
and be approved for coverage. Coverage can be denied. If approved there is a $250.00
dental restriction for the first 12 months of coverage.

2. Is There A Probationary Period For New Employees?

Employees are eligible to join the plan effective upon the date they commence work for
full pay - there is no waiting period. @ However, the Club may elect to commence
coverage after the employee has completed a probationary period.

Note: Since there is no waiting period for our plan, all_enrolment forms must be
submitted within 31 days of the eligible date, or a medical “Evidence of Insurability” form
will be required, which could take substantially more time for the enrolment to be
approved by the insurance company.

3. Arethere any restrictions for Contract Employees?
Contract employees are not eligible for Short Term Disability or Long Term Disability
until they have been actively enrolled on the Plan for a minimum of 12 months.

4. Our Club Has Hired A Coach from Another Country and He/She Is Not Yet
Eligible for OHIP Coverage. Can He/She Enroll In the Employee Benefits
Program?

Employees are entitled to be added to the benefit plan as soon as they meet the

definition of an employee. The benefit plan works in conjunction with the OHIP plan. If

an employee is enrolled in the program and they do not have OHIP coverage, then
anything that OHIP would be first payer for would not be covered under the plan

(example: hospital claims).

There is an OHIP replacement program available for a cost until an employee received
their OHIP coverage. Benefits by Design can provide more information on this product.

5. Can Married Employees Opt for Single Coverage?

Employees with eligible spouses (including common-law) and/or dependents are
required to have Family Extended Health Care and Dental Care coverage. If a married
employee has Extended Health Care and/or Dental Care coverage already through
his/her spouse, the employee may elect to waive the EHC and/or Dental portions of our
plan. However, the employee should consider also full coverage under the Gymnastics
Ontario Plan in order to coordinate benefits with his/her spouse.

For example, employee “Mary” is entitled to receive reimbursement of 90% of the cost of her
drugs; if her husband has EHC through his work, she can likely recover the remaining 10%
through his insurance.

Likewise, if husband “Tom” puts in a claim through his insurance, the portion not covered can be
then claimed through Mary’s plan, as long as she does not waive her EHC or Dental coverage.
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C.

Insurance Coverage

1. Must My Employee Take The Whole Package?

Your employee must take the compulsory components which are Life Insurance, Long
and Short Term Disability, Medical (EHC) and Dental. However, if the employee’s
spouse is a member of an Employee Benefits Plan with his/her employer, the club
employee may opt out of only the Medical and Dental portion of the package. Your
employee must provide the insurance company with details of your spouse’s plan when
completing the application form.

2. What is Covered?

Please refer to the “Information Document” at the end of this guide for a summary of the
program, which includes coverage for: Life Insurance; Accidental Death & Dismemberment;
Long Term Disability; Weekly Indemnity (short term illness); Extended Health Care (medical);
Dental Care.

Note: With reference to the asterisk on page 35 of your Canada Life Benefits booklet,
orthodontics is not covered under the Gymnastics Ontario policy.

Please note also that Canada Life bases their coverage on the Calendar Year.

3. Can A Club Change the Benefit Schedule of the Program?

No. In order to get the best possible rates, Gymnastics Ontario is part of the Canadian
Olympic Committee Sport Community Group benefits program negotiated with Canada
Life. We benefit from the combined purchasing power of all their participating members,
and are therefore bound by their negotiated plan. This also ensures greater flexibility,
better plan design, cost efficiencies, and overall increased value than we could
otherwise receive.

Getting Started

1. Our Club Would Like To Join The Employee Benefits Program — What Do We
Do?

All requests for coverage are made through Gymnastics Ontario. The Gymnastics

Ontario Benefits Package is offered to all registered clubs in good standing. Your club

administrator can call Gymnastics Ontario’s Operations Manager at 647-344-4618 or

email operations@gymnasticsontario.ca to request a Benefits Information Package.

Included in the package is:

» A summary of benefits information document.

» A sample fee chart giving a range of estimated fees according to the employee’s
salary (this will be adjusted up or down slightly, depending on actuarial calculations
performed by the insurance company).

» Enrollment Form and Notes from Benefits by Design (our benefits supplier)

» Club Member Enrolment Form
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Please make sure that the BBD Enrollment Form is completed as per their specifications
(see the “Notes” document) and has been signed and dated. It is especially important to
complete any dependent information and to provide a beneficiary designation.

Send the application forms to:
Operations Manager
Gymnastics Ontario,
2950 Keele Street, Suite 202
North York, ON M3M 2H2

What Happens Next?
When we receive your application, we will process it and send it to BBD. They will set
the club up as a new member in the group and will send your confirmation. BBD will then
send you a complete information package containing the following:

Employee ID Cards for each staff member enrolled in your benefits plan

Travel Cards for each employee enrolled

Detailed information booklet of the benefits plan for each employee enrolled
Information on how to submit a claim — both manually and online although most
providers are set up to receive the benefits card which means you only pay your
portion (10%) and there is no need to submit claim forms

YV VY

E. Making Payment

1. How Does my Club make Payment?
Upon acceptance, you will receive monthly invoices directly from Benefits By Design.
Payment is to be made monthly, directly to BBD.

A $30.00 service fee will be charged for returned cheques.

2. Is There A Fixed Ratio That Clubs and/or Employees Should Pay?

Yes. In order to be considered a group plan, there must be an element of risk to the
employer. There is a minimum requirement of 50% of the total monthly premium to be
paid by the employer.

For short and Long Term Disability benefits, the employer would pay 100% of the
premium, as these benefits are taxable. This means that in the event of a claim, it will be
adjudicated based on the taxable amount and the employee would be required to claim
the benefit on their income tax.

3. Arethere any Extra Costs?
No
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F. Submitting Claims

1. How Do We Make Claims?

Your employees can easily set up their own personal account on the Canada Life
website at https://my.canadalife.com/sign-in They can then create and print out their
own personal claim forms and send them, together with their receipts, to Canada Life.
The website is informative and simple to use. The first claim usually takes about 3
weeks to be paid and subsequent claims no more than 2 weeks. Employees should
always keep copies of their receipts but must send the originals with the claim.

Most providers are set up to receive the new employee benefits card. The employee
simply presents the card to the provider. The employee then pays the provider 10% of
the costs of the service/prescription charge.

2. Can My Employees Make Claims Before the Club Receives Confirmation of
Acceptance Into The Program?

No. Employees should keep any medical receipts they accumulate between applying for
acceptance into the program and your club’s confirmation of acceptance; they can then
send these receipts to the Insurance Company once they have received their employee
ID number. If an employee needs emergency dental work during the waiting time, the
club administrator should contact the Benefits By Design to request permission for the
work to go ahead.

3. My Employee Needs Some Major Dental Work - How Do | Know How Much The
Insurance Plan Will Cover?

The dental plan covers 90% of cleaning and checkups and 50% of major work. If your

dentist has suggested major dental work, it is advisable to have the dentist send an

estimate to Canada Life for their approval in advance.

G. Processing Changes to Employee Status

1. What do we do when someone leaves, gets divorced/married, or gets a raise in
pay?

Once the initial enrolment has taken place, club administrators must pay special

attention to the need to keep each employee’s Canada Life account up to date. All

changes/updates must be forwarded directly to Benefits By Design, including salary

increases, changes in family or marital status, changes to beneficiaries, termination of

employment, transfer to/from another club, etc.

In some cases additional paperwork is required — other times an email will suffice. The
account representative at Benefits By Design will guide the club administrator through
the process.
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